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The Systematic Containment of the Compliance Risks of
Technological Enterprises’ International Operation

WU Shang-xuan
(School of International Law, East China University of Political Science and Law, Shanghai 200042, China)

Summary: In the newest round of digital transformation, a batch of Chinese technological enterprises’ breakthrough in
fields including big data, chips manufacturing, recommendation algorithms, and transborder E-commerce has incurred both
misunderstanding and constraints from a series of key stakeholders. These stakeholders cover the host country’ s
decision-making and legislation group, leading technological corporations, media organisations and so on. The harsh
international operation challenges encountered by representative Chinese enterprises (such as Huawei, WeChat, Xiaomi and
TikTok) can be typical illustration of the misunderstanding and constraints discussed above.

This article’ s principal innovation lies in using the corporate social responsibility (CSR) theory to build its analytical
framework and focusing on the analyses of the Chinese enterprises’ practical challenges. Thus, under the entanglement of
the international order reconstruction and the domestic development transformation, this article intends to portray an
international operation compliance risk spectrum and classify the international operation challenges into legal norm
suppressions, administrative regulation constraints and media and public opinion games respectively within the spectrum.
Furthermore, in comparison to existing literature, this article mainly proposes solutions in terms of both epistemology and
methodology. In the dimension of epistemology, this article emphasises the importance of rebuilding China-Western
dialogue mechanisms and accumulating consensuses. Also, this article denies the possibility of solving once for all.
Considering that science and technology innovation has become a mainstream field of the super-power game, to
systematically cope with the technological enterprise international operation compliance challenges consists of a batch of
key steps including cognition, narrative, norm formulation and strategy implementation. Thus, since it involves plenty of
dimensions and a series of vital elements, to handle the challenges above should harness a progressive comprehensive
scheme rather than accomplish the whole task at one stroke.

As the CSR serves both a core element of the commercial compliance practice and a hinge point for these key steps
mentioned above including cognition, narrative and norm formulation, it is therefore able to provide a solid foundation for
promoting the technological enterprises’ international operation risks containment. For the sake of alleviating the
international operation challenges efficiently and pertinently, several key approaches should be conducted concurrently.
First, to differentially cultivate the foreign-related legal talents shall function as a vital basis. Meanwhile, it is crucial to fix
and rebuild the regional dialogue and negotiation mechanisms. Following this logic, it is wise to differentially cope with
these interest parties’ diversified core appeals. Besides, it is also necessary to track the full life circle of the norm and
policy formulation of a specific host jurisdiction and harness the media and public opinion analyses.

Key words: technological enterprises’ international operation; commercial compliance; corporate social responsibility;

foreign-related rule of law; media opinion
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