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Artificial Intelligence Promotes High-Quality and Efficient Development of
Producer Services: Enabling Pathways and Policy Guidance

YU Yongze', WU Sijie’

(1. School of International Economics and Business, Nanjing University of Finance & Economics, Nanjing 210023, China;

2. Jiangsu Industrial Development Research Institute, Nanjing University of Finance & Economics, Nanjing 210023, China)

Summary: Artificial intelligence (Al) is a strategic force leading a new round of technological revolution and industrial
transformation, playing a key enabling role in promoting the extension of producer services toward specialization and the
high end of the value chain. As China’s producer services are characterized by continuous expansion in scale but relatively
low development quality, stimulating their endogenous momentum for high-quality and efficient development serves as an
important lever for implementing the “Al+” initiative, constructing a modern industrial system, and fostering new quality
productive forces. The paper establishes a systematic demand and supply dual-perspective analytical framework, which not
only elucidates the intrinsic mechanisms by which Al drives upgrading through industrial integration and factor reallocation
but also delves into derived challenges such as technological homogenization and regional disparities.

Firstly, from the theoretical perspectives of techno-economic paradigm shifts and global value chain restructuring, this
paper systematically elaborates on the internal logic and specific mechanisms through which Al empowers producer
services, revealing how it promotes industrial upgrading and value creation via two-way integration of servitization of
manufacturing and industrialization of services, as well as restructuring labor processes and capital circulation. Secondly,
based on the actual development of China’s producer services, this paper delves into the practical challenges they face: On
the demand side, there exist dual coordination barriers in the servitization of manufacturing and the industrialization of
services, manifested as inadequate technological adaptation, lagging standard systems, and regional supply-demand
imbalances; on the supply side, constraints include reliance on core technologies, talent structure gaps, imbalanced capital
allocation, and weak data governance capabilities. These structural contradictions collectively lead to industrial lock-in at
the low end and insufficient upgrading momentum. The analysis integrates theoretical deduction with empirical data to
present a comprehensive diagnosis of the sector’s bottlenecks. Thirdly, based on the enabling mechanisms and practical
constraints, this paper proposes systematic policy pathways: promoting demand-side upgrading and strengthening industrial
integration guidance; enhancing talent cultivation and industrial integration to overcome human capital bottlenecks in
producer services; strengthening capital supply and factor agglomeration to solidify the foundation for Al-enabled producer
services; and reinforcing the dual drive of financial regulation and regional coordination to build a new ecosystem for the
healthy development of producer services. The proposed policy matrix is designed to be hierarchical, synergistic, and
actionable, aligning with national strategic orientations from the 14th to the 15th Five-Year Plan periods. This paper
provides theoretical reference and practical guidance for advancing China’s producer services toward the high end of the
global value chain and achieving high-quality development.
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