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Public Regulation Dilemma and Institutional Responses to
Fraud in Livestreaming Marketing:
Focusing on the Construction of Credit Archives

WU Yuanyuan, LI Zhanglong

(School of Law, Southwestern University of Finance and Economics, Chengdu 611130, China)

Summary: In recent years, livestreaming marketing has emerged as a thriving new business model, playing a crucial role
in driving high-quality economic development. However, fraud in livestreaming marketing has also become increasingly
prevalent, undermining market integrity. Consequently, how to effectively regulate fraud in livestreaming marketing has
become a critical issue for both academic research and practical governance.

Against this backdrop, this paper examines fraud in livestreaming marketing within the context of Chinese
modernization and the modernization of national governance. It explores a novel paradigm for digital economy governance by
focusing on the innovative application of public credit regulation instruments. The findings indicate that the frequent
occurrence of fraud in livestreaming marketing arises from the interplay of technological , market, and institutional factors,
ultimately leading to rights violations, trust erosion, and market disorder. Further analysis reveals that conventional public
regulatory approaches remain outdated and insufficient, resulting in persistent challenges such as contract disputes,
compound infringements, and unfair competition. To respond to development trends and governance difficulties of this new
business model, it is imperative to construct credit archives for livestreaming marketing by leveraging the efficiency,
cost-effectiveness, and adaptability of public credit regulation instruments.

Compared with existing research, this paper makes two key contributions. First, it systematically analyzes the
“double-edged sword” effect of technological innovation, focusing on how algorithms distort and alienate the livestreaming
marketing business model, and how fraud in livestreaming marketing gives rise to negative outcomes such as rights
violations, trust erosion, and market disorder. This analysis clarifies the institutional, market, and technological
mechanisms underlying the prevalence of fraud in livestreaming marketing. Second, it is the first attempt to examine the
governance challenges posed by fraud in livestreaming marketing from a rule-of-law perspective. By investigating
characteristics such as ambiguous accountability of entities involved in livestreaming marketing and the cross-domain
characteristics of virtual and physical operations, the paper identifies emerging forms of public regulation
dilemmas—including new contract disputes, compound infringements, and traffic-driven unfair competition—that remain
underexplored in the existing literature. These findings enrich the research on the adverse consequences and regulatory
challenges associated with fraud in livestreaming marketing, offering new evidence and ideas for designing targeted
regulatory measures.

Key words: fraud in livestreaming marketing; public regulation; credit archives institutional; institutional optimization
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