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=97.815, P<0.001) MY#RHALY), Ui SCiEEIT A G,
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20 TG R . R T HSEEIFEA, RAEARE BRI E AR, I AEFBAME AR
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VLR SESS . A T ARUEEAE A R, FRATAERIS 3 E T R, R AR
BOAEMNAT, SRR R R, WA HO A T AN B S SR AL, AN RS S AR i ok TG
8, TEEE M RE TR AR BV FEUE IR b, FRATR I s g BENL o 4 4 B
FATE R Al ARG, 456 A S MEIWY AL, HERE R O LR ik, Jf
LA R0 B ] P 58 R X )
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B, ASCRAMMEZE 2580 (ANOVA) KK OEM AV A4 B /15 8 Bk 58 X 3% &
W SE IR 2 . S5 R, OEM £k b %8 SRk R 57 7 17 2. e 08 5 35 1 o Vi 2% 5 1 K IR
(M :=3. 361, SD=0.599; M ;=2.930, SD=0.638; F (1, 162) =19.940, P<0.050).
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PG OO S A B [ AT XU R Ty 22500 AR R, JEARHIL R F (5 8 P EE
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Information Disclosure of Raw Material Suppliers of OEM Enterprises
and Consumers’ Purchase Intention: Moderating Effect of Product
Involvement and Platform Institutional Effectiveness

ZHANG Chuang" *, WANG Zhen®

(1. School of Economics and Management, Dalian University of Technology, Dalian 116024, China;

2. College of Business Administration, Dongbei University of Finance and Economics, Dalian 116025, China)

Summary: With the development of digital technology, some e-commerce platforms, through the C2M model, assist OEM
enterprises in developing proprietary brand products and exploring the terminal consumer market. Nevertheless, in the
e-commerce market, consumers often rely on cues such as seller reputation, brand recognition, and product sales to assess
product quality. For OEM enterprises, these quality cues are precisely what they lack, and overcoming the transformation
barriers caused by the lack of consumer recognition has become critical. In business practice, some OEM enterprises
actively promote to consumers that their products use high-quality materials supplied by well-known suppliers to eliminate
transformation barriers due to inadequate consumer recognition. However, existing literature pays insufficient attention to
this issue, which has become a significant theoretical gap that needs to be addressed.

This paper, against the backdrop of Chinese OEM enterprises developing proprietary brand products through C2M
e-commerce platforms, uses the cue utilization theory and situational experiments to explore the impact of OEM
enterprises’ use of high-quality materials supplied by well-known suppliers and the disclosure of this information on
consumer purchase intention, as well as the moderating effects of product involvement and platform institutional
effectiveness. The research results indicate that, OEM enterprises’ selection and disclosure of high-quality materials from
well-known suppliers can effectively overcome the transformation barriers caused by the lack of consumer recognition,
thereby enhancing consumers’ purchase intention for their proprietary brand products. At the same time, the effectiveness
of this marketing strategy varies with the level of product involvement and the effectiveness of platform institutions.

The contributions of this paper are mainly reflected in two aspects. On the one hand, it investigates the impact of OEM
enterprises’ use and disclosure of high-quality materials from well-known suppliers on consumers’ purchase intention,
enriching literature on value chain upgrades. The strategy of using and disclosing high-quality materials from well-known
suppliers can effectively overcome the transformation barriers caused by insufficient consumer recognition, providing a new
perspective for the strategic transformation of OEM enterprises. On the other hand, this paper explores the boundary
conditions of the impact of OEM enterprises’ disclosure of material supplier information on consumer purchase decisions.
The paper not only offers a new perspective for research on value chain upgrades but also contributes new ideas for OEM
enterprises to develop proprietary brand products and expand the terminal consumer market.

Key words: OEM enterprises; information on material suppliers; consumers’ purchase intention; product involvement;

effectiveness of platform institutions
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