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AT BRI . R S AT RO, o T ORI A A R, A SRS SRS
BOBT H BB R R HETEF . (F%E De Luca®s " I9F5Y; Z4HZ15< (Organizational Courage)
1Y 1 R fE 2 Chatterjee 55 P fUTF5Y 3 540 (Enterprise Performance) [0 3% {8 % Wamba 45 B
BT

PE AR ST, O PR IEE R H AR S A R — 2, ARG AR AR 4
AR . IRSS FR FIZH U SEH (Service—oriented Organizational Structure) F1ARSS S 1a] A4 31k
(Service—oriented Organizational Culture), &GRS LS HA LGB TRAMESE . &
VEAKRER B G AERCE, I3 SR ', JF B Y HlE Al 8 1 DUIRSS R 5wy . BA% 2 Ry
ORI A E RS, EEH 5 5 TR S S sh IR 55 R e 1 0 DRtk AR SCREHUIR 555 101 1Y)
HLVRR AR SS SRR AR i, BRI HIEYE Yan 55 ) HLi%E

A SCRMAFEIR LT . — Bk, RS 0 E RIS . AR 1L SR
I BEIRECH A SR AR 555 2. SR AbS AR IR 55 AR I (I E B S TR 3. S fe %
FEMP RS . % S RS i) EEEIEES . AN 1 BRI 2. BTENRE
SER PRI S iy B s 30 B RAMI BRI . S5 R T R 55 1Y R RGBS . AL
A7 L NI TR ARG 2.l R AR E R AR 3. Sl T 2 R
ftro AT AR IR TSRS . ORBUIR T AR A A I RERE” 1. AR AT SR 2.
WA PR SR s 3. TN I SEA ] s 4. RN R P AR A SE P AT . R S
M 17 (14 S SRS KRB T A A FIREE " 1 AT SR AT 2. ARSI 3. BT
SEIRAERN ;4. FE SR P ESN T EE T 2R TS, TR0 R SIS . R
B MR AN AR 1. FE R I B ORI R & e8] 2. R BLBLA ™ Wik 55
SRR IR S5 RIER 2R 5 3. S FHBA & P T SRIT R 2 P oK s 4. 4 A A0 s pIL
RISy . HA A FEEWALSS . AN EEE 1R R, 2. AR
B 3. S OEREHEE R 4. RBGHBSHETT R . ST F 2B . AL
FEALIRSS JEARXS Te Pt 7 1. F P BAFRAWHE T 2. 85 IR T 3. AR E I ALY
KRB 4. WA MAHFLLy K 5. SRHFEH ™ M s IR S5 HEm T3, 55  m  All SCAe )
FEEIALSE . AN FMIRS AT 1L SE P T RFAEE; 2. 20 THARERNA
K 3. & PARMERA @ ACE LR FIE 4. RRANIIFE P RN FEE AR, RS S AH LA Y
FEREIALSG . “ARAF” L X IR AAT S5 093 TR . RS IING 2. HENL TR IR SS B SE AT
WARG; 3. 88 TR S ALy i IR ST B B HRRE AN s 4. HEVEOCREILR A S, TR &5 A4S
25,

h. BRI

(—) FEFEFTEmERR

ASCR ) Harman B R IR0 ULMC A 5602 5 A 7R 2L A 7 72 25 o Harman B -5 2 fig
T [ 7 e 25 2 A AE AR, Jovk IR W 9 32 LR 5 1 25 5 (R AR B, BT DAAR S (] s ol
ULMCIEAE AP FE . B4, Harman B FRIRES R TN, RRKE—AH TR T 20. 11% 17285,
FFE/INT 40% 2R . HK, RATULMC I TR S, BIFE /NP AR () il -, Fer A 0t B AR
R ALR R bR, B ULMC RS

B UE R T B 45 R an 3R 2 iz, ULMC AR5\ R TR () 4005 45 125 5+ ATLI=0. 01 FIl ACFI
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T E AT KRR T 64 ] 2 A Ak IR S A R ek 5 AT R

=0.01, ¥/NTF0.01, SWIBRIAFEAE 225, RV AR B I s R R A 2
NSRRI R , RIS R) ik 2 A AE

xR2 WiFERERFHH

(I X df | x/df | CFI | TLI |SRMA |RESEA
ULMC A2 [CMV, CUL, STR, POS, COS, ROS, PER, BDAA, COU| 632. 682|625 |1. 012(0. 999|0. 999/0. 031 0. 006
J\HFAH | CUL, STR. POS, COS, ROS. PER, BDAA, COU | 648.269| 634 |1.023|0. 998]0.998/0. 031 0. 008
LR | CUL+STR . POS, COS. ROS. PER. BDAA. COU|1855.676| 641 |2.895|0. 860(0. 846|0. 082| 0. 072
ST CUL+STR . POS+COS. ROS. PER. BDAA. COU |2463.899| 647 |3. 808|0. 791|0. 772|0. 099 0. 087
TLH PR | CUL+STR ., POS+COS+ROS. PER., BDAA, COU |2929.907| 652 |4. 494|0. 737|0. 717|0. 109| 0. 097
PO F45 %Y | CUL+STR . POS+COS+ROS. PER. BDAA+COU  |2930.913| 654 |4. 482(0. 738|0. 718|0. 109| 0. 097
He + XA HETFEIF; CMV I L EF 5 CUL MRS S m 4k SCfk s STR AR 45 5wl iy 41 48
ZRH 5 POS K= i R ISs s COSNE T SIfkss; ROSHEIRFMMRTT; PER NS ; BDAA N REHE Y

Broffltt; COU R H S, T,

(D) ZHiam &R

AR S E KA AT A A S et — A 8, B RS PR T e R F v . B U T
TR R I R B 3 AT S ROT - A — 35k, = F T RE 2 BDAA FRTRIZRIL . $id 5
WETTH, S, R B S N — B S TRIRY CFA S5 USRS . Nk 3 MR 4 PR,

®3 —HESHRIEEE TSN

o i X df X/df CFI TLI SRMA RESEA
=% |BDA. BDB. BDC | 55.705 51 1. 092 0. 998 0. 998 0. 025 0.016
TR |BDA+BDB. BDC | 519. 864 53 9. 809 0. 829 0.788 0.115 0.154
—HFH#iAl | BDA+BDB+BDC 925.397 54 17. 137 0. 682 0.611 0. 120 0.209

. +FmH TG BDANAT AR ; BDB AR KRN ; BDC AT 0. T,

x4 —HMASHEERE

MOT | dARE (CR) | REGUE (AVE) PO
BDA BDB BDC
BDA 0.902 0. 697 0. 835
BDB 0. 844 0.576 0. 445 0.759
BDC 0.911 0.720 0.638 0.532 0. 849

TE . IR R P34 75 22 SRR PTG

RIMEALGRE R, =PRI IE IR BAE A N T RAFRAL G, BRSGUES X
RRBE IR ARG o Uk, W M b A T B 2 SR R R A, BT R B SR Kt
e 755 T S BT [ A7 e L R A B B AP 7 DR —— Rt oo A Al e o Bl e X L
— B R T I T A R A R, PR A E R 1 M AR R B R 7
T, ZE B S — B N TR A AL, R RO (EE N, B R VB F AR R R
B N 5 B RO RO 2 L, HUEBEET 1 Fn e F B I RO Sl . 22
W, AR HARREC0.99, UEW] T IRBAE AT AT UV S et — i & 5 B, —Bir [N
TR PR AR R0 B 3 R
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2024 AF55 1] (R 151 38)

= S il
— AR “HEFAEE
/'* 0377 0.417 /'* 0377
1.000 -
BDA2 |4 0.400 « 0.400
0.894 THERER 0.962 THEREI 0.962
(BDA) 1.033 (BDA) 1.033
A A
0.948 * 0.300 0.948 * 0.300
\« 0.430 \« 0.430
038 /.« 0367 034 /.« 0367
1.000 0477 N\ 1.000
BDB2 [4- 0.300 BDB2 [4- 0.300
TR R AR 0.990 - KBB4 0.642 TR R AR 0.990 -
0.680  0.531 -
(BDB) 0.902 (BDAA) (BDB) 0.902
A A
0.926 “ 0.374 0.926 “ 0.374
\« 0.386 \« 0.386
0437
P et on
1.000 -
BDC2 [< 0.380 « 0.380
THRTER 1.041
1.269 (BDC) 0.971
O gl oss e ass
\‘« 0.532 \‘« 0.532
3 —MEAFERI_HEFER AT
. \
(Z) BHEHERFMr

N IR SEREAE AT, B XA S AT AT, SRR 28 LA D B T

I, SRS X U C AT o RSO WFTE Ty e gee it (A dffah] 2 i)

PATIRUE

PR T AT SIS RO S . T A RN 2 s, AR/ D X i s okl st, RJCik gk
I REABEDANE T, AT HIEX SR 0] T A TSR SE Y, R BRI /A A
TR G TR BRI, SRR I 2 ATE I, T LR,

() fFEBERL

ST A2 R RO 2 R

(25

SR TR R A R 5 R SR A2

A= I, HE R UE R RS S EMRUE . A SR EEBUE R IR IR 5 PR o

x5 FEIERR

FlaAEE (CR) | REGUE (AVE) P
POS COS ROS PER BDAA COU CUL STR
POS 0. 869 0. 690 0. 831
COS 0. 875 0.700 0.156 | 0.837
ROS 0. 837 0. 633 0.139| 0.207 | 0.796
PER 0.927 0.719 0.382| 0.408 | 0.387 0. 848
BDAA 0. 786 0. 556 -0.019| 0.117| 0.017 |-0.005| 0O.746
COU 0. 867 0.619 0.043| 0.036| 0.094 0.046 | 0.076| 0.787
CUL 0. 909 0.713 0.111|-0.048| 0.028 0.269 [ -0.108 | 0.012 | 0.844
STR 0.929 0. 766 0.072| 0.024 1| 0.04 0.292| 0.003] 0.024 | 0.006 | 0.875

TE: BDAA B T4 i3

HR— iy i i it

89



T E AT KRR T 64 ] 2 A Ak IR S A R ek 5 AT R

B REEE R A IR A4 R AR, CREE PTG I S B, A & o
PINFR—SM:, KT 0. 7 RTHZ AR . EiRUEFe Il 45 0 5 B a2 SR, SRk
JE RS A B AR T B S AR SR AHDE) RIS (AN [RIAG A 1 0 22 AT 32 A
K)o TERSBERK T, AVE BT H S0 A I F I Reae 1, KT 0. 522
B FEDXONRLEE R I T T, AVE B9 7 AR (B R FAHOC R EIOUR XA o bR . 255 an3e 5 i
N, SHEFEHA RHEFERE (CR>0.786) . REGUE (AVE>0.556) 5XHIZE (AVE(HK
SRS BRI A C)

(f) Bk

ARSCHEAISPSS 26. 0 AT A /30T, 55Nk 6 Fin.

F6 MPANHER

_— Bk
' BEALL | AR | REAL3 | A4 | BIALS | REHle | BTALT | AEAIS | AN | AL 10
el 2.1587 | 2.413™"] 2.6017"| 2.621"7| 2.025™"| 1.988""| 1.886™"| 2.149™"| 2.114™| 2.226™
Al 0.046 | 0.049 | 0.002 | 0.008 | 0.082 | 0.047 | 0.059 | 0.069 | 0.046 | 0.051
- Al A 0.032 | 0.002 | 0.002 | 0.000 | 0.024 | 0.049 | 0.052 | 0.041 | 0.050 | 0.043
CUL 0.264™ | 0.2327| 0.220™"| 0.2717| 0.282"7| 0.2977"| 0.3107"| 0.254""| 0.258| 0.236™"
STR 0.154™ | 0.144™| 0.140™| 0.135™| 0.150™7| 0.144™| 0.1437"] 0.149""| 0.160""| 0.159"
POS 0.315™ 0.330™"| 0.317"
SR CoS 0.394| 0.368" | 0.342™"
ROS 0.354™"] 0.375™| 0.365™
BDAA 0.033 | 0.026 0.055 | 0.064 0.081 | 0.057
AR i
CoU 0.033 -0.017 0. 040
POSXBDAA 0.213™| 0.211™
POSXCOU 0. 027
COSXBDAA 0.2657"] 0.286™"
COSxCOU 0.010
— ROSXBDAA 0.297™"] 0.290™"
ROSXCOU 0. 035
BDAAXCOU -0. 005 0.092 0. 009
POSXBDAAXCOU 0.112"
COSXBDAAXCOU 0.186™
ROSXBDAAXCOU 0. 1417
R’ 0.137 | 0.225 | 0.273 | 0.287 | 0.277 | 0.332 | 0.369 | 0.251 | 0.338 | 0.362
AR? 0.137 | 0.089 | 0.048 | 0.014 | 0.140 | 0.055 | 0.037 | 0.114 | 0.087 | 0.024
F 14.4537"(21. 1757"(19. 443713, 0937|27. 903 7| 25. 6737 19. 039""|24. 336" 26. 357" 18. 436™"

e FEART R 370, "L TSR NFIR pETE 10% . 5% F1 1% BIAKE T W3

FOBIM KIS T 77 i R IR 55 S A SRR C R, Z5RRYT, 770 T ) IR 55 6 Al Sk o
W MIER SN (b=0. 315, p<0.01), Hlaf3 2500k, BRI S 1% SRS 5 ek Sin m
KFR, GEREFW, B Fmiss b S B IE R (b=0. 394, p<0.01), HI1bf33|5%;
Wk, B8 AGES 4R R RS S A SRR G R, G5RERY], 4R mIRS XL ST B
FITE M52 (b=0. 354, p<0.01), Hlcf32IKAE.,
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W A A3 O AT AR In AR, R 3 O O AR E T . 28—, kg B o A m
X7 i S ) IR 555 AV S RN S . e 6 AR 3 TR, A ) IR 55 R R B S A el it
VI 52 B IR AL SRAL A IE [ 520 % (b=0. 213, p<0.01), FRFREHE 17 AT HhpE A48 m—
BALE, 7S IR S5 R SR BRI 0. 213 N8, HARL 3 [0 5 AR 5 22 R
0.273, Ui BHREHE 20471 T b AE 7 i 5 1) IR 555 Al 8 ) A O 22 rPole 1 S 2 A A 1) TS PE
H2a 753 BIHHIE . 25—, S KRB 8T ol ST % S R 55 5 A STl R0 I FEI . ANk 6 11
B 6 fi7, &P T m) IR S5 MR 4B il (AP A9 28 B 3006 Ak S8 1) 1 1) s M . (b=0. 265, p
<0.01), RFRESE BT nTHEPERER I — AN BR07, &P S RS X S i R 218 n 0. 2654
BT, HASRL 6 M5 AR 7 22 R BN 0. 332, Ui KB A rT bR 7E & 7 S IR 45 S Ak S
SLIR S R e T BB B IE AR, H2b A RIBE. 58 =, K3 KBdE /b o] (i X 25 51 S 1)
M55 5L B RN A RE . AN 6 BRI 9 T/, 45 5 T 1m) AR 45 RN B 2 A ml A 114 22 130
XL SR T 52 2 2 (b=0. 297, p<0.01), FRFRKEIE - Hr al bk n— 5, 2558
S IR S5 X AL B R e s 1 0. 297 AN By, ELASEIE O [l )5 7 R 7 £ M B il 0. 338, 1
KBRS B ol A 25 SR R ) IR 55 5 A Sk B A DG &R e T R W IE IR E R, H2e 15 215
WE. BIL, 7 REARE 7 ] e BUERARET, = MRS 1h i TSR X A b R E Ml 2 A 55 5 Y
KA BT AT EE A R, = 28R S5 b TSR 5 Ak ST I B IE A E R

ASCHHLI BRI AR, -7 = TR AR . 6 B ARG 10 TS SRS . K
s B nl b A 255 SO A B — I AER . P I AR SS . REE AT mT A A A
LRSI = RS B I AL S TE 1520 3 (b=0. 112, p<0.10), AFRHALHF L5
B, KEAE AT O] A 5 S iR 5SS L S m] I JA 1 VE R R 808 5 0. 1124~ Pvy, A5
4 [NH TR T 2R RN 0. 287, H3afSRIEE. Ik, 4 REE 1 il kK- s 4L 58S
A, 7™ it 1) IR 5556 Mk Bk s i) 2 B KRR (b=0. 667, p<0.01), EXFIEAT,
77 e ) R 55 FNAR ML SRR 9 I [ DG R fei 5 AR 8 K ST A8 B 43 A ] Lk MR K ST A H 21
BARMWIEN (b=0.388, p<0.01) . KEHE 57 Al (PR B SACEFARR A S (b=0. 191, p<
0.05), VhRARACY-A9 KB 34 ol (PR Al s k- F A BB A4S (b=0. 021, p=0.826). Al L,
HETE B 53 B Al MK FZH 2L SOKFRR BRI LR, 77t e 1) JIR 95 R 4ol S 80 1 ]
S 55

FOMBAL TR T2 R SS . KB AT B A ZE 21 55 SOtk Sk ) = F i 154k
Mo P Rm RS . KB Hr ol b R ZE 2185 S0 =k 28 B IOl ST T ) 52 e i 2 (b=
0. 186, p<0.01), fREHAL HAAED AL, KEFESH ol AR P S s 5 A S a]
BT R E VR 0 R A 5 0. 186 4B, ALY 7 [m] 9 5 B 0 22 Mt B M 0. 369, H3b 153 561IE .
M KBRS BT AT AL KO R R A2 SR, P R ) IR G5 X6 Al Ak ) 5 M) 2 B A R R
# (b=0.823, p<0.01), FAEXFAAT, &K FmARS AL GTRLR] Y IE 17 5¢ R oo ; A &
KT 08 KRB A v A AR A ZH U SR IE DL (b=0. 431, p<0.01) . KA 5B Al oA
HAFS KRS (b=0. 232, p<0.01), LB AR (R B 734wl AL R 2K SF (R 20 21
BARMHAE (b=-0.120, p=0.234), AU, HATFE KRB /34 aT A T R 2l 21 58 SOKF ke =
BSOS AR5 XAl SRl it 1 1] 52 M 5ok

FOMBIARL 10 K5 145 R F1m IR 55 . KRB 2 A AT b A4 888 SOk Sl iy = s i 54
Mo RS m MRS . KB B ol b A2 2055 S0 =k 28 B IRl ST G ) 52 i i 2 (b=
0. 141, p<0.01), FCRALF DAL, KEHE Bl AL R S 1 IRk 5 Ak S )
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FF, F. R T RIS T 06 b b RS0 Rk 5 S 2B R

B VE B 2B 50 0. 141 D BAAL, KR 10 [0 H 7 FR A 5 2Z el 0. 362, H3c 15 3IIIIE
PEAT AT B RER AT, A RBHE 2 B AT BEE AP s 2 21 B3 SRS, 45 50 S i R 45 XAl Sk
R IR KR AARER (b=0. 831, p<0.01), FEXFIAAT, 45 S mRS AL SRR 1 1F 17 5¢
Ffenit; HAb R R KO A R EEE 2 B nl A RO AU SRR L (b=0. 479, p<0.01) . K
B A3 HT AT R FNZH U SRR ZH S (b=0. 182, p<0.05), DL KARACE B R 43 Fr Al 4t
PERIES KSR B SIS (b=—0.031, p=0.717). Al VL, FALERERE BT o] it K S g
LRSI R TS OL T, 55 T 10 IR S5 XAl S ) 1 1) 50 e o

E—20 M, PR VR R A /NI SRR AR R 5 | R A T AR 228 Akt AR®, RITAG . E 2
JERNAS b, wl R 2228k i R A T E RN RO, BTk 22 fb i ik 5t
B X 43 T [ AR S MR AR R A A . 5 — 7, ARSI A BRI e, B AR R R AR
(A e e B R S AR s AR Ak . B A A8 i SR AR R GO IE SAR SO R ERARST . AR YR
FEE 3BT ol HEE ) N (REE 3B R Bl 55 AL T RESR (L AT T e ) A3 4h, 7E3E LW AR
55 ARHL R SEmE X i b BT A FH 3 PT RS2 I 3Bt i AP 52

ASCAH ] Mplus 8. 3% — 5 T EHA/ NI, 25 RNR TR, AR (HH =AW #
RIS SAF SRR B AT HEPEXS 77 i S 1) IR 555 Al Sk 81 5C & AR 1 fE R/ R 0. 4905 K
Bl oy BT il AT P T R 55 S A SRR e R RS E RN R 0. 5305 KBS /3BT ] P XF
5T RS 5 LSRR O R AT ER /N R 0. 633, WEEAR?, BUEAE LRI, IRS5fh ik #d
FEME DRI , EIE 53 B AT A Xof i 55 T 78 S ek 5 iy 5 258 ) T 2 1 908145 4 T RO/ VAR T
BRI, KBRS nT A ™ 5 5 ) iS55 Al Rk B BT ke 9 49 1 BN, eSS 35 1l il
5 S g e i v VE R oK, RS A RS RAR b, OB o b vl bk, 455 )
R 55 XAk Bt AR TR e 5 5 A R S5 (LG RL SRS AR L, RBE e b i, ™=
S ARG R SR AR TSR e AN B

®7 —HATERXMMEE

(R f A AR R? AR’
BDAA 0. 000
BDAA. POS 0. 146
BDAA. POS. BDAAXPOS 0.286 0. 490
b SR BDAA. COS 0. 170
BDAA. COS. BDAAXCOS 0. 362 0. 530
BDAA. ROS 0. 149
BDAA. ROS. BDAAXROS 0. 406 0. 633

NN BIREGSS5IE

BT HARAMER A, ASSCERVY T IR S5 AL EE RS | RAE o Al ik | AU SO lk
B =EIRAE . BESERM . B, =SSR TR (= b I S5 . % S 1) e g5 A
R AR SS ) P B AR TR R . 55, REE T i 0 0l A = 28 e 55 AL A R e e
S SRR A AR, EO 4 RS 0 2 55 5 Al S8R 56 2 i i R 1 A il i, %%
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PSR, RS RS . B, BEEASUE NS, KB b AT 0 S 1
SAREINIR, MRS AEE RS . KB BT T b S 425 S AL SR — SR T AR AR

(—) B4

M, ASCHFR R IARBIR T ITHEE (BDAA) 7E =R 15 5 4 r Skl BA F
MR, H BDAAXZE R T m kS 5L Sn ¢ R PR E IR, HUOEXT % 3 m k55
A ST R R AT, X7 i T RS S AL B E OC RIS SS . CAT SCEROR Z i K
BRSSP S A& . PR AR AR O BRI A AT BN B T B T R R T
DAMRAEAR 551k @, (HENRANI> AR 55 AL RISEmS . MiERBAE Hr 58 KRS L E B R . A
PG IR, P2 i I AR SS « & 7 I AR S Fgh B 1 AR Ss R TR], T ZE LU A 7
ARASIEE BT S, AR RE A L= 5 o vt 1] DU 55 R P 628 o BRI =240, Geit o b
7R KB ST AT AR o 48 SR T ) R 455 4l S ) 56 ZR Y IE 1) T S i A, KRR b
RET NS5 45 2 T 1) IR 55 0 ARG TR oK o PTREAY SRR, SCtigh RS 1) IR 55 1) il 1 B X6 G R Y
FORE . WS FHBARACER A 2847 18l 20 il i J 39 St J o KA Ay, B R B oA
(B ) T T AP M R A X — e 7o AR L, AR SCSR IR T 45 2 AR S5 A 1R S s e 4 1) R P R o
ST BIME . Pt ARAE R IR EIAE S ol ek 0 S, K LA IR S5 fh R 3 25
MR 1 E B IR S I A .

S, ARSCHAIE T KB S b T X = AR S5 A RS A I, U R S i
13 S il 5 A0 b B4 A 55 A TR (A S B A S o A T3 A 8 FE B AR T (P R0 5 ol
WMATET X 220 H AR 1 R AT > L R ER ™ RIX e R o, AU AR AR D
SETE KRB A ol b AR S5 ARG BRI AT 2R o AR SCRE T REAR TR A, FR A IR 55 Ak 5 L)
T 50T KBRS RE R AR AT A 30 . T R B B 5T BT Ay, X AT Bh T B AR A2 2%
R A S WX 33 Al R 55 A A T A S B  F

5=, KB A3 BT T X IR 55 A2 TR SR 5 Al S 9 E 1) 8 o/ T a2 i TR R
MFEEE, FEHZUHESKCE RGN T BRTE R SRS . 0208 SR ZUE RIS AT
LR, E g R, AN E SR SIS YA e, 2 AT DA Al B R I
AR S8, Al BN B AR AT A I o FH LS A3 () G R 28 7 AR U9 S I
ASCK AL BAE THIE SRS TS =T, IR A RS KA A ol (PR e R . o
SERW, UL 5 S RFREE A ol (PR b T m A, b T AR S5 A B rh i Alk 25 B B B
ook TR B H X AR S5 AL R AN B 2 E R AT RS, DL R A T A
e s AT A R M i i AR 45 A X SR R . PR, REE e fiebE . IR S5k
FAEE RGN A BUSAFAE — IR, kIR T DA S KB 4 I AR DG IR 55 A6 52

(2) BHER

Si—, HREHEE YRR b7 76 B 7= SRR v i SR, (HAR D
BRI REAE T LAHE S P S e ) (B . A7 B 4R AR, [RER S
AR5 A5G R B T B R . A SCHIBEIE A B TR BE G SL A5 0, BIFST 4% SR T 4 1l 26 WA 7E KB di oA
HBER SR, IR S5 A2 R SR i 52 AT AR S AT IR Ak S5, b — 4, A e f 1 KsdiE
HTAT, RS B B IR S5 A SR DL KOS BRI TR, 25 s AT EE IS AR R e s . G
BB BRI 20 L, LEHlE IR S5 L B A ad R e, A B I R 0 T R B A M i 18
., DB UL S35

S, EELE RN LT 17 M P R BAE A s B H AR R, R Y M AR TR &, IR
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BIBOR DN RE RN RIS TR M A, B LU 5 Jeiff e 5, SRJS 1248 BOR A9 T0T5 T BE LA AUt R s
ANATSCHE R, KRB 18 SRR 5 55 AT =R R BRI s A7 R 5 3K R o
B, TROCP . HEd 0, A BlX = 2 RBal (k& a i s B ol (60 (0 o BE A% A7 2 E iR
F5ACKE RIS o 2L Tk, S e 55 e 5 TR S s ) o 3 Aol A AN JRy BR T AT B I = e
LRI R Z216E, DL AR IR ST AL TR AR, AL B AR RE T TR AT

=, AL A G AT S IR S5 A R, A DA B N Y SR B E R,
SRS WX RS AR BRI, el B AR AR, EARE
B AR . PePRARE A A Al il e —DIXUR: , EBGE R  MkHE B B AUH il
PAFTEGIA, HeZ LR R R Iy R AN B PE AU, SR ICA Y SRR T . w24
PR HOR MBI . BB ROR AR B R R BT ROR A R] B, AR SO A M A B e
Ja#, RIERSCRMETTZE . AR e T2, O A B B URER Al A 2 BT R AL,
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Research on Manufacturing Enterprises’ Servitization Strategies and
Enterprise Performance from the Perspective of Big Data Analytics
Affordances

LI Yu, ZHANG Jin-hua, CHEN Yu-xi

(School of Business Adminstration, Dongbei University of Finance and Economics, Dalian 116025, China)

Summary: In order to obtain insights conducive to servitization, manufacturing enterprises can analyze the data generated
by users in using products. Therefore, the application of big data analytics technology has driven the servitization and
upgrading of manufacturing enterprises. It is worth noting that there are various types of servitization strategies, and the
driving process of big data analytics for different servitization strategies is not consistent. However, existing research lacks
detailed theoretical analysis and empirical research on this issue.

To explore whether big data analytics can effectively support all types of services and improve enterprise performance, this
paper uses the technology affordance theory to test the moderating effect of big data analytics affordances on the relationship
between servitization strategies and enterprise performance. In addition, it explores whether organizational courage can promote
the perception and achievement of big data analytics affordances in service-oriented manufacturing enterprises, that is, to examine
the triple moderation of servitization strategies, big data analytics affordances, and organizational courage on enterprise
performance. This paper analyzes 370 valid questionnaires and uses the AR’ _ indicator to measure the size of the moderation
of big data analytics affordances on the relationship between servitization strategies and enterprise performance. The research
findings are as follows. First, the three types of servitization strategies have a positive impact on enterprise performance. Second,
the big data analytics affordances exert a positive moderating effect on the relationship between the three types of servitization
strategies and enterprise performance, with the strongest effect observed in the relationship between result-oriented services and
enterprise performance, followed by the relationship between customer-oriented services and enterprise performance and then
the relationship between product-oriented services and enterprise performance. Third, as organizational courage increases, the
moderating effect of big data analytics affordances will be strengthened; in other words, servitization strategies, big data analytics
affordances, and organizational courage can moderate enterprise performance.

The main contributions of this paper are as follows. First, Big data analytics affordances exert a positive moderating effect
on the relationship between the three types of servitization strategies and enterprise performance and this moderating effect is
the most significant in the relationship between result-oriented services and enterprise performance. There is few studies focused
on the transformative role of big data analytics in servitization and sorted out the specific connections between big data analytics
and each level of servitization strategies. Second, This paper elucidates how the three types of servitization strategies can effectively
utilize the three types of big data analytics affordances (customer behavior pattern spotting, real-time market responsiveness,
and data-driven market ambidexterity). Previous studies have not explained how enterprises specifically use this resource or
capability.Third, This paper reveals that when organizational courage and the big data analytics affordances are both at a high
level,enterprises experiencing servitization will clarify their own needs,understand the value of big data analytics,and accept the
existence of potential risks,and significantly strengthening the positive effect of servitization strategies on enterprise performance.
Key words: servitization strategy; big data analytics affordances; organizational courage;enterprise performance; triple
moderation model
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