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Research on the Allocation of Platform Liability for
Network Information Content Governance

TANG Yao-jia', TANG Chun-hui’

(1. School of Economics, Zhejiang University of Finance & Economics, Hangzhou 310018, China;

2. School of Business Administration, Zhejiang University of Finance & Economics, Hangzhou 310018, China)

Summary: With the development of network information content industry in recent years, the proliferation of illegal and
harmful content has become a prominent problem, and strengthening the governance of network information content has
become an important issue in the governance of the digital economy. Digital content platform is the intermediary of
dissemination and proliferation of network information content, and the gatekeeper of network information content.
Therefore, strengthening the main responsibility of digital content platform governance has become the core of network
information content governance system. How to allocate platform liabilities is a problem that is not well solved.

This paper first analyzes the unique business model and competition strategy of the digital content industry based on
the theory of multilateral platform economics, so as to explain the production and dissemination mechanism of illegal and
harmful content. It points out that the production or dissemination of illegal and harmful digital content is essentially a
problem of negative externality, the root cause of which is the conflict between private interests and public interests. On this
basis, this paper draws on the tort liability theory of law and economics to analyze basic principles of platform liability
allocation, and points out that the focus of platform liability allocation is to stimulate platforms to adopt reasonable duty of
care to govern illegal and harmful content with the lowest social cost. To this end, the platform liability allocation should
follow principles of rule of law, promotion of innovation, effective incentive, proportionality and negligence, and establish a
cooperative liability system for multiple subjects.

This paper points out that the key is to establish a systematic hierarchical classification system based on risks and
improve the implementation system of platform liability. The key for platform liability allocation is the establishment of
grading and classification rules and responsibility allocation system on risk, and the construction of an incentive
implementation system. The implementation should strengthen the incentive, transparency and accountability of platform
content governance, regulate content management right, have innovation in algorithmic regulation, enhance technical
capability and optimize the penalty system.

This paper clarifies basic principles of online content governance responsibility of digital content platforms, designs
operable hierarchical and categorical governance rules and differentiated responsibility allocation for different digital
content platforms in response to characteristics of China’s online content system, and proposes an implementation system for
main liabilities of platform governance, so as to promote the construction and implementation of liabilities of digital content
platforms.

Key words: network information content governance; platform liability allocation; negative externality; digital content

platform;reasonable duty of care
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