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Digital Government Development and the Promotion of
Corporate Investment: An Evaluation of Governance Effectiveness Based
on the National Pilot Program for Information Benefiting the People

YIN Zhentao" >, YANG Jiaming2

(1. National Academy of Economic Strategy, Chinese Academy of Social Sciences, Beijing 100006, China;
2. Faculty of Applied Economics, University of Chinese Academy of Social Sciences, Beijing 102488, China)

Summary: Using Chinese A-share listed firms on the Shanghai and Shenzhen stock exchanges from 2010 to 2022 as the
research sample, this paper conducts an empirical analysis by combining data from the China Stock Market & Accounting
Research database, the China City Statistical Yearbook, and manually collected information on the list and implementation
timing of the Information Benefiting the People Pilot cities. Corporate investment is taken as the dependent variable, while
the policy shock generated by the pilot program serves as the core explanatory variable. Controlling for firm-level and
city-level characteristics, the estimations further include firm fixed effects and year fixed effects. In addition, this paper
conducts a series of robustness and causal identification tests, including parallel trend tests, alternative dependent variables,
shortened sample periods, propensity score matching combined with DID, placebo tests, and instrumental variable
estimation.

Compared with the existing literature, this paper makes three marginal contributions. First, while prior studies mainly
examine the effects of digital government on administrative efficiency, public service provision, and business environment
optimization, this paper further extends the analysis to the micro-level behavior of corporate investment, thereby broadening
the research perspective on the economic effects of digital government. Second, by exploiting the Information Benefiting the
People pilot policy as a quasi-natural experiment and applying the DID approach, this paper provides more credible causal
evidence on the impact of digital government development on corporate investment. Third, beyond testing the
investment-enhancing effect of digital government, this paper further investigates the underlying mechanisms from the
perspectives of information frictions, credit availability, and policy uncertainty, and examines heterogeneity across
industries, firms, and regions, thereby enriching the empirical evidence on how digital government affects microeconomic
behavior.

The findings show that digital government development not only generates administrative benefits by improving
governance efficiency but also produces economic effects by enhancing the information environment, financing conditions,
and institutional expectations, thereby promoting corporate investment. These findings imply that efforts should be made to
further advance high-quality digital government development, deepen government data sharing, process coordination, and
service optimization, improve policy transparency and implementation stability, and strengthen firms’ access to credit as
well as the stability of investment expectations, so as to better leverage the supporting role of digital governance in the
development of the real economy.

Key words: digital government; corporate investment; information frictions; credit availability; policy uncertainty
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