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R Z AR RIS, s GU(5E TR aO N IEEERl . MHILZ T, HIEEATEMERRT, AT
X BT PR R A e XIS —J7 I, BARTEAEIE YRR IR TP HZUF A
DI 2R BR[O GTSAR AR FTRERS S TS M sh LA R Se0 dgy, gEmmi ™2k
XPEEE BT RATT AR S =5 3 —Jr i, o TG 8 PR AR A PRI v 2 2 I8 47 IR 2 T A
XEPAR, i B TR 4 AR ik T BE 2 A S A D e ke A R E Y R X AR Y
i B, YIPREEAEE R, ST TR TR F R TR TR, Bk 01 TS Bl
RENGHEGTUTXS 5 THYMEAE, W] BERRR TS S TR R, & Z IRy 5 2R X A W6 Y O 1)
Peo T LN, EHERB TR

H1: PRECAHHE M 0 T F SO EE TR Z AR BA PR R80 . PR AN i
B, GUTEFEXSUREE TR E B IR YPREREE PR, 51T X4
SR TR E R BAT AN E

(=) THWEMEFESIT ARG S/ B0

B TR AU 5 5 T AF R AUy, 5 TR A BRI A A B DR A
RN SHERTTATo 2  HOTEAR T A SRR IR T 51 TRYRI, ot s
SR T TAR A A T HR AR Y — 5T, XA OC R AR TS RS R
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T4 01 K A DRAIE SR o 6 19 25 1, AR SCMGS T A48 B v 20 Sl e B T S5 A5 R DA G Y
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B, HME . ARE2E MRS MR IATH, B THS S50 PEE TR Z B D E A5
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GUFEAT T B S HRAT R Z B B E I KK R (1=0.181, P<0.010), XEEZEF 0 A 3L
AN T BRI T — S 25 TR
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1. A4 3.783 0.624 (0.942)
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Brefmgk 2 s, a2l A, WEFERK LA PR ARTF S hriE: x° (249) =1088.052,
P<0.010, CFI=0.852, TLI=0.841, RMSEA=0.093, SRMR=0.074; = [ -F#& % F1 K F 4 7Y 1) $
B AEAR IR AN B IO R AR B K o 3R BIAS SO e 4 4748 s 0 o DX 0 R4 RE 7 A 4532 S R
. 158 X S A ) AN A A ™ P 2 () e 25 [ A

®2 FTETEBMREAWE

B Al ¥ Xdf RMSEA SRMR CFI TLI
PUAF#AL | A, B, C, D 4.362 0.093 0.074 0.852 0.841
=THER | A, B+C, D 11.173 0.172 0.191 0.561 0.512
=T | A, B, C+D 8.201 0.144 0.151 0.694 0.654
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=, MG THT S E A B S S EE TR R EA B W (b=0.230,
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B, SERME 20K, ME 20, YAREORE S T EE MR, A TEE 59SE
B PR ENIER SR (b=0.200, P<0.050); 4IFEEAHE MK T M —MrifE LR, 57
TASS5HREETREZMNERANLE (b=-0.042, P>0.100). K, HIHRKAE.

4.2 7 AR HFFERF Ik (Monte Carlo
4.151 Method) £:20 000 k%A%, #2E, THE 45
44 A AfEME S (+1SD) B, 5 THF 54248
Z 4ol AT (4 T BN (A% 4k 0,045, 95% EAE
%4 XA [0.003, 0.142] ). Hk, HE 4R
I e BEAENERAL B AR (—1SD) BF, B TEE S BAL
931 SRR G A RO R R-0.009, 95% THEIX
¥ T RTEES | RTHSZ ) [—0.041, 0.033] ). MZESLGEH Y 3R B A

B2 RIREMTSEETROWERE 00t im0 S (5 F I i Ak
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(1SD), L4 FAFAE T @ AR, 51 T 5 6 BA T 52 ] () A 800 1 22 5 (REON o
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FEE T BN, 03 T XA T 7 A A M E g . BRt, H245 330 RE

R4 WHTHEATHNREER

) U 95% {55 X [F]

IRET AR E M VAT IR i
o 0.045 0.003 0.142
B -0.009 -0.041 0.033
= 7 0.054 0.001 0.174
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RS EE L TAERE A TAEG RO 3 v W, BREAE A S A0 w58 1 38 78403
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Research on the Mechanism of the Influence of Employee Voice
on Empowering Leadership in Uncertain Environment

WANG Yao', LI Peng-bo’

(1. Business School, China University of Political Science and Law, Beijing 100091, China;
2. School of Tourism Sciences, Beijing International Studies University, Beijing 100024, China)

Summary: This paper proposes that the highly uncertain environment provides a favorable condition for employees to
exert upward influence on empowering leadership. Employee voice refers to a kind of interpersonal communication behavior
in which employees voluntarily put forward opinions or suggestions to leaders for the purpose of improving work and
organizational status. To date, with the increasing uncertainty of the environment, leaders urgently need employees who
actively share their knowledge, experience and insights so as to better respond to environmental changes. In this context,
employees’ suggestions can indicate the direction and potential risks of leadership change, help leaders go through the
dilemma of being forced to respond and struggling to cope with environmental changes, and enable leaders to more
effectively lead the organization to take precautions and seize the opportunities in change. In addition, when the
organization needs to change the current situation and the leaders encounter difficulties in decision - making, the voice
behavior can, to a certain extent, show employees’ enthusiasm for work, support for leaders and loyalty to the organization.
Therefore, in the highly uncertain environment, employee voice may enhance the cognitive trust and emotional trust of
leaders to themselves, which in turn motivates more leadership empowering.

Therefore, this paper, based on the trust theory, conducts theoretical analysis and empirical test on the process of
employee voice indirectly affecting empowering leadership through leaders” trust in employees in uncertain environment.
We take the sample of 297 pairs of leaders - employees from eight state - owned enterprises and 78 departments, collect
longitudinal data through questionnaire survey, and use quantitative research methods such as cross-level path analysis.
The results show that in the highly uncertain environment, there is a positive relationship between employee voice and
leaders’ trust in employees; and employee voice has an indirect positive relationship with empowering leadership through
the mediation effect of the leader’s trust in employees.

Based on the results of theoretical analysis and empirical research, the contributions of this study are mainly as
follows. (1) This paper examines the impact of employee voice on leadership behavior in an uncertain environment, which
can promote the development of voice results research. (2) Different from previous studies, this paper has conducted in-
depth theoretical analysis on how employees can actively earn the trust of leaders. This provides a basis for studying leaders’
trust in employees in uncertain environments. (3) This paper reveals the important influence of employees’ initiative on the
formation of empowering leadership and the significance of environmental uncertainty as the boundary of empowering
leadership. (4) This paper examines the influence of employee voice on leadership style in uncertain environment, which is
conducive to promoting the perspective conversion of voice research.

Key words: employee voice; empowering leadership; environmental uncertainty; leaders’ trust in employees
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