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The Influencing Factors and Configuration Analysis of Business Model
Clustering of the Digital Platform: Taking TikTok as an Example

GAO Qiang, JI Chang, YANG Chun

(School of Business Administration, Xinjiang University of Finance and Economics, Urumgqi 830012, China)

Summary: The emergence of digital platforms has lowered the threshold for entrepreneurship and increased the likelihood
of successful entrepreneurship, resulting in an explosive growth of digital platform entrepreneurs. However, the issue of
uneven regional development in digital platform entrepreneurship persists, with a concentration of numerous digital platform
entrepreneurs in specific regions, indicating that the agglomeration effect has a significant impact on regional entrepreneurship.
However, there are few studies on digital platform entrepreneurship from a macro regional perspective in existing literature.

Taking TikTok and 600 Tiktok entrepreneurs in 30 provincial-level regions of China as the research object, this paper
employs qualitative comparative analysis (QCA), determines five condition variables, namely, female proportion, platform
interaction, traffic monetization, social status, and type heterogeneity based on imprinting theory and social cognition theory and
according to the two dimensions of personal imprints of digital platform entrepreneurs and the interaction between
entrepreneurs and content consumers, and comprehensively discusses the impact on regional business model clustering and
regional cultural imprints. The research results show that when analyzing the influencing factors of a single outcome variable,
both female proportion and type heterogeneity are important; when comparing the influencing factors of two outcome variables,
social status and traffic monetization play a key role, and the results are robust. These results suggest that digital platforms
should prioritize female entrepreneurs with high entrepreneurial potential and implement relevant policies to encourage
their participation in platform entrepreneurship. For digital platform entrepreneurs, interaction with content consumers is
indispensable, as the process of interaction with consumers is actually a process of value co—creation. Enhancing interaction
with content consumers can amplify the network effect for entrepreneurs and foster overall development under the influence of
regional agglomeration.

Compared with previous literature, this paper makes innovation from two aspects. Firstly, it offers a new research
perspective. This paper proposes the concept of regional business models from a macro regional perspective, analyzes their
causal effects, and clarifies their important influencing factors. Secondly, it applies a new research method. The QCA
method is a new path in management research, and currently, scholars’ research mainly focuses on the reasons for the
formation of a result. In addition to exploring the reasons for the two outcome variables of regional business model and
regional cultural imprints separately, this paper further compares and analyzes the common conditions of the two results, as
there is a certain inevitable but unrelated relationship between these two variables, in order to deepen the understanding of
regional business model clustering and regional cultural imprints.

The research to some extent reveals the internal mechanisms of regional business model clustering and regional
cultural imprints for digital platform entrepreneurship, which can provide inspiration for digital platform entrepreneurs’
content creation, promote diversified content generation for regional entrepreneurs, and guide entrepreneurs to gather and
integrate into regional entrepreneurship clusters.

Key words: digital platform;digital platform entrepreneurs ; business model clustering; cultural imprint;configuration analysis
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