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Digital Business Environment, Smart Courts and Service Consumption

SONG Yu-ru, LIU Cheng
(National Academy of Economic Strategy, Chinese Academy of Social Sciences, Beijing 100006, China)

Summary: In the face of downward economic pressure, how to boost consumption has become an important issue for
China’ s economic development. In the era of rapid development of digital technology, the digital economy has become an
important part of economic development, and the rise of the digital economy exerts a great impact on the economic development
and industrial chain layout of countries. The digital business environment is an important pillar of the development of the
digital economy, and its optimization has increasingly become a common concern of all countries. An increasing number of
countries are seeking to enhance their global trade competitiveness by optimizing the digital business environment. Optimizing
the digital business environment to promote the development of the market economy is inseparable from the constraints of
laws. The rule of law is not only the internal requirement for the development of the market economy but also the guarantee
of the good operation of the market economy. The construction of a business environment under the rule of law is an essential
aspect of the overall business environment optimization. However, the existing research rarely involves the quantitative
analysis of issues related to the digital business environment and the construction of the business environment under the
rule of law, and the quantitative analysis of their impact on service consumption is even rarer.

Based on the relevant data of the National Bureau of Statistics and the panel data of Chinese provincial-level regions
from 2011 to 2022, this paper empirically tests the impact of the digital business environment on service consumption of the
resident sector by using a two-way fixed effect model. It further introduces the smart court index and the effect of smart court
construction on the facilitation of the digital business environment to service consumption and conducts heterogeneity analysis.
According to the empirical results, optimizing the digital business environment will significantly drive service consumption,
which is significant in the eastern region of China. In addition, smart court construction exerts an obvious transmission effect
on the impact of the digital business environment on service consumption, namely that optimizing the regional digital business
environment will facilitate smart court construction, which will further boost service consumption. Therefore, optimizing the
digital business environment and strengthening smart court construction are not only the paths we must take to optimize the
overall business environment but also important ways to boost service consumption in the residential sector.

Compared with the previous literature, this paper has made certain expansions in the following aspects. It expands the
research on the influence of the business environment on consumption, and deeply discusses the definition, connotation and
measurement of the digital business environment from the perspective of the digital age, so as to provide references for
optimizing the business environment and increasing household consumption in China. In addition, this paper introduces the
quantitative analysis of the digital business environment and smart court, empirically discusses the impact of the digital
business environment on service consumption, and analyzes the underlying mechanisms, which is helpful for government
departments to implement more targeted policies and measures to optimize the business environment and better promote
household consumption in the development of the digital economy.

Key words: digital business environment; smart court; service consumption
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