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Compliance Regulation and Dual Governance of Platform Enterprises

WANG Yong, WANG Xichen, LIU Zhengyuan
(School of Social Sciences, Tsinghua University, Beijing 100084, China)

Summary: Compliance regulation is becoming a key path to address the challenges of digital economy governance and
achieve normalized regulation. Platform enterprises are characterized by rapid technological iteration, strong opacity of data
and algorithms, and conduct spanning multiple domains, which give rise to problems in the traditional regulatory paradigm
such as lag, high enforcement costs, and difficulty in achieving comprehensive coverage. These regulatory challenges stem
from the objective attributes of platform enterprises and are difficult to solve through external intervention. At the subjective
level of enterprises, this paper proposes to stimulate the compliance initiative of platform enterprises, strengthen their
compliance construction, and promote their pre-identification and independent prevention of illegal behaviors.

From the perspective of rational inattention, this paper decomposes compliance regulation into a collaborative process
involving the government, enterprise managers, business departments, and compliance departments, and analyzes the
operational mechanism of compliance regulation for platform enterprises. The results show that due to the limited
information channel capacity of enterprise managers, when exploring new fields and markets, experiencing internal
organizational conflicts, and facing external competitive pressures, managers weigh the costs and benefits of information
processing, concentrate their attention on information such as innovation and profits while ignoring compliance risks, which
may generate negative externalities for market competition and social welfare. Therefore, compliance regulation requires
dual governance by the government and enterprises. First, within enterprises, an information channel centered on the
compliance department and independent of business departments should be established, transmitting both information on
what constitutes compliance risks from the top down to business departments and information on the occurrence of
compliance risks from the bottom up to the decision-making level, thereby reducing enterprise managers’ neglect of
compliance risks. Second, the government’ s reward and punishment system can enhance the information processing
benefits of enterprise managers for compliance risks, and increase the opportunity cost of compliance neglect.

Compliance regulation represents an evolution from unitary public regulation to pluralistic collaborative regulation,
and a shift from ex post punishment to ex ante prevention, thereby reducing the probability of violations at the source,
saving enforcement costs, and improving social welfare. Compliance regulation can promote self-discipline among platform
enterprises and protect their incentive to innovate. The government needs to design and optimize compliance incentive
measures, supervise platform enterprises in accelerating the establishment of compliance departments and compliance
management systems, reward and publicize enterprises with outstanding compliance performance, and increase the
frequency of inspections and the severity of penalties for enterprises that neglect compliance risks. Additionally, it should
implement differentiated compliance regulation for enterprises in different industries and of different types. This paper
provides a theoretical foundation for the formulation and effective implementation of China’ s compliance regulation
policies, and offers new insights for improving the dual governance system.

Key words: digital economy; compliance regulation; normalized regulation; rational inattention; dual governance
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