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User Profile in Enterprise-User Interaction Innovation:
Mechanism and Construction Method

LUO Ting-yu, XIE Kang

(Business School, Sun Yat-sen University, Guangzhou 510275, China)

Abstract: Big data-driven enterprise-user interactive innovation provides an effective way for the supply side to accurately
identify effective market demand and integrate enterprises into the open innovation ecosystem in the digital economy era.
Interactive data not only has become a basic innovation resource for enterprise innovation activities, but also a strategic
resource for enterprises to accurately identify user needs. As user profile play an important role in the process of data
application, which are the basis for enterprises to organize data, so that fragmented messy data can be applied for
meaning construction. Therefore, this poper aims to discuss the mechanism of how user profile promotes enterprise - user
interactive innovation and the method of user profile construction from the microeconcmic perspective. The results show
that user profile promotes the innovation of interaction between enterprises and users is a dual-cycle mechanism, and the
internal and external loops work together on the iteration of user profile to ensure the timeliness of profile and the accuracy
of profile analysis. On this basis, the author proposes a user profile construction method that promotes the innovation of
interaction between enterprises and users, which consists of three parts: factor analysis method, interactive data
construction method and applied calculation method, which provides alternative management tools for data - driven
enterprise product development and innovation management.

Key words: enterprise-user interactive innovation; user participated innovation; user profile; digital economy; big data
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